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SECTION ONE
Marketing Materials for Professionals

Marketing the Seminar to Court Systems  

Contact the court system to determine with whom you should speak to discuss the possibility of providing a mandated divorce seminar. Prior to meeting with a representative, learn as much as possible about how this court handles divorce education. Find out:

1.  The seminar they have been using, if any

2.  Cost to parents for the court’s current seminar

3.  The location in which the current seminar is held

4.  Frequency, time of day, and length of the seminar

5.  Individual or agency offering the current seminar

When meeting with a court representative, be prepared to discuss the above information as it relates to the Crossroads of Parenting & Divorce seminar. In addition, highlight the seminar’s structure, teaching methods, and how it is different from other divorce seminars.

Consider contacting an alternative dispute resolution or mediation center in your community to find out who provides their divorce seminar and which program(s) they are currently using.

Divorce is closely tied to the legal system. More often than not, you may be working with parents who have been referred to Crossroads of Parenting and Divorce by the court. Consequently, they are legally required to successfully complete the program and meet financial obligations. Under these circumstances, you will need to develop a collaborative relationship with the court system and place most of the responsibility on you or your agency. For instance, consider the following questions:

•
What are the court’s expectations for the seminar?

•
Does the court require specific forms, and can you coordinate the sharing of forms between the court and your agency?

•
How often does the court want seminars to be offered?

•
Does the court system have a registration procedure?

•
How would the court prefer to receive feedback regarding parent compliance with the mandated requirement?

•
What is a reasonable time line for a parent to initiate and complete the seminar?

•
What are the criteria for parents to receive a Certification of Completion? 

Send seminar information and a letter to your local judge.  A sample letter is on the next page.
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Promotional Letter to Your Local Judge

Dear Honorable Judge______________,

As you are well aware, parents struggle to restructure their family during the divorce process. Parenting skills are compromised, children’s needs are overlooked, and the parents’ personal issues become blurred with their children’s. Effective parenting during and after divorce is difficult for most divorcing parents to achieve on their own. Their struggle has become our mission.

While current four-hour divorce education seminars have been useful, most are limited in their ability to address the issue of separating parents’ impaired communication and conflict-resolution skills. In addition, seminars have minimized the fact that parents’ negative response to divorce can emotionally damage their children. Every day, children are still being harmed by their parents’ decisions and behaviors.  

It’s time to get tough; it’s time to shake things up! Divorcing parents need to wake up and recognize the emotional impact of their behaviors on their children. The Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse seminar exposes the underlying problem and attacks it head-on. The title of this seminar itself speaks to the seriousness of the problem.  However, it also gives parents the skills and encouragement they need to make changes in their lives that will prevent unnecessary damage to their child. Crossroads of Parenting & Divorce: 
5 Steps to Prevent Divorce Abuse is a positive and hopeful seminar that emphasizes:

It is not the divorce itself that will harm your child; 

it’s the choices you make and the actions you take in response to your divorce

 that will either damage your child or help him or her successfully adjust.

Through five important prevention steps, parents will learn how to shield their child from divorce conflict and avoid damaging behaviors. 

STEP 1.  Keep your child out of the middle.

STEP 2.  Allow your child to love both parents.

STEP 3.  Work on your own recovery.


STEP 4.  Develop new communication skills.

STEP 5.  Create a new role as co-parents. 

Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse is a unique video-based, psycho-educational, four-hour seminar focusing on the enhancement of the child’s functioning by challenging parents to take the necessary steps to shield their child from the emotional damage of divorce. This seminar encourages parents to step up and do the right thing by making child-focused choices. The Crossroads seminar incorporates video, discussion, role-play, group interaction, demonstration, and much more.

Enclosed you will find some materials highlighting the unique aspects of the Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse seminar and outlining its structure, content, and objectives. Feel free to contact me to request additional information. It is my hope that you will join our efforts to make this most extensive and promising seminar available to divorcing parents in our community. 

Respectfully,

Jane Doe

Attachments:  Crossroads Overview

                       How Crossroads Differs from Other Divorce Seminars

                       Crossroads Learning Objectives

                       Crossroads Table of Contents
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Overview

Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse is a video-based seminar focusing on divorce abuse prevention. It provides parents with the skills necessary to make child-focused decisions. Parents learn that their behaviors and choices will determine how their child will ultimately adjust to the divorce. This seminar is designed to educate parents about children’s issues in divorce, including the need to value their co-parent and to understand the importance of communication between homes. The seminar is suited for parents and guardians who have filed for a divorce. It is used for court-mandated seminars focusing on children’s issues and family separation.

The Crossroads of Parenting & Divorce seminar benefits children by:

•
Reducing their symptoms of stress as parental conflict decreases

•
Diminishing their sense of being caught in loyalty binds

•
Creating a more relaxed home environment, allowing for easier adjustment

•
Increasing the likelihood of keeping two active parents in their lives

•
Enhancing their confidence and self-esteem by creating an optimal 
environment for growth

The Crossroads of Parenting & Divorce seminar benefits parents by:

•
Alerting them to the emotional abuse associated with family separation

•
Teaching effective communication and conflict-resolution skills 

•
Helping them recognize the bond a child has with both parents

•
Fostering sensitivity to their child’s needs

•
Focusing on present child-rearing issues rather than on past marital issues

The Crossroads of Parenting & Divorce seminar benefits professionals by: 

•
Alerting them to the devastating effects of divorce abuse on children

•
Providing the information necessary for them to reach parents and strengthen the two-home family

•
Helping them to identify appropriate services for children and families

•
Fostering sensitivity to the needs of separating families    

Seminar Format

The Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse seminar explores the issues associated with divorce through a format that incorporates skill development and application as well as small and large group discussion. It offers specific, proven-effective activities that can be implemented easily and safely. 


For more information, contact: Jane Doe, XYZ Counseling Center, 555-555-1212
How Crossroads Differs From Other Divorce Seminars

Important factors that differentiae Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse from other seminars include:

1. The primary focus of many divorce seminars is to educate parents about the impact of divorce on children and offer a list of “dos” and “don’ts”.  Crossroads of Parenting & Divorce goes much further. It encourages parents to take responsibility for their own behaviors, and it focuses on the fact that parental behaviors help influence their children’s adjustment. One of the unique aspects of this seminar is that it challenges parents to step up and do the right thing for their children. They learn that their inappropriate behaviors will emotionally harm their children.  They are challenged to make a choice between being adversarial with their co-parent and showing love for their children by helping them adjust. In this seminar, parents learn quickly that they cannot have it both ways.

2. Unlike most divorce seminars, Crossroads includes a video designed to illustrate appropriate and inappropriate parental behaviors. 

3. Unlike most divorce seminars, Crossroads provides opportunities to practice effective communication skills.

4. The Crossroads seminar leader engages parents in frequent dialogues, small group activities, role-plays, and demonstrations.

5. Crossroads encourages a supportive environment with activities that require participants to work together and provide feedback to each other.

6. Unlike most divorce seminars, Crossroads fosters an optimal environment for learning by incorporating different teaching and learning styles.

7. Crossroads is the only divorce seminar that offers a PowerPoint® presentation for optional use by the seminar leader.

8. Most divorce seminars are four hours in length, whereas Crossroads can be completed in four hours or, optionally, extended to six hour.

Crossroads Learning Objectives

Parents who participate in the Crossroads of Parenting & Divorce seminar will learn to:

• 
Understand how divorce impacts their children

• 
Identify “divorce abuse”

• 
Put their own feelings aside for their child’s best interest

• 
Avoid divorce abuse by following five steps for prevention

• 
Recognize how parental conflict negatively influences children

• 
Take responsibility for their own behaviors

• 
Recognize the ways in which they can be emotionally abusive to their child

• 
Keep their child out of the middle of their divorce conflict

• 
Recognize the importance of their child having both parents in his or her life

• 
Value the other parent

• 
Value the importance of extended family

• 
Disengage from their former spouse and realign as co-parents

• 
Understand that when they make negative comments about the other parent, they damage their child’s self-esteem

• 
Recognize the harm of giving the other parent the silent treatment or refusing to communicate

•
Honor the Divorce Rules

• 
Shield their child from unnecessary loyalty binds

• 
Understand the harm of using their child for emotional support

• 
Recognize the negative impact of interrogating their child about a parent’s private life

• 
Acknowledge the danger of holding onto negative assumptions about the other parent

• 
Recognize the importance of learning to act respectful even if they do not feel respect for the other parent

• 
Understand how their emotional recovery and grief process will impact their child’s adjustment

• 
let go of the past and consider forgiveness

• 
Recognize the negative ways in which they may stay engaged to each other (focusing on winning, getting even, controlling, or playing victim)

• 
Practice basic anger management techniques

• 
Minimize the negative influence of other adults on their co-parenting relationship

• 
Use business skills to create a new relationship with their co-parent

• 
Negotiate to solve co-parenting problems

• 
Recognize the importance of clarifying boundaries for their new relationship

• 
Develop a new means of communicating between homes

• 
Understand how their communication style can increase or decrease conflict

• 
Use effective communication and negotiation skills

• 
Recognize that co-parenting is forever
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Promotional Flyer

Included on the Crossroads of Parenting & Divorce Supplemental Materials CD is a color promotional flyer for leaders to customize, duplicate, and post or distribute to parents who could benefit from the Crossroads of Parenting & Divorce seminar. 

· The flyer is designed with a blank section on the bottom third of the page that leaders can customize with specific information about the time and location of their seminar. 

· The flyer is in PDF format and can be opened with Adobe Acrobat Reader software, which is free for download at http://get.adobe.com/reader/otherversions.

Press Release

You can also send out a Press Release about the newest divorce seminar. Mail or fax the press release on the next two pages to area newspapers, newsletters, TV & radio stations, and family court judges at least eight weeks before the beginning of your seminar. Be sure to personalize it before sending.

CROSSROADS OF PARENTING & DIVORCE 
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Press Release

FOR IMMEDIATE RELEASE
CONTACT: Jane Doe

June 1, 2001

XYZ Counseling Center



100 Main St., Any town, FL 12345



555-555-1212 / fax 555-555-1213



jdoe@xyzcc.com



www.xyzcc.com
INNOVATIVE SEMINAR FOR DIVORCED PARENTS OFFERED

ANYTOWN — XYZ Counseling Center announces a valuable new opportunity for divorced or divorcing parents. Beginning September 15, it will be hosting the Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse seminar. This innovative seminar is designed to teach parents how to shield their children from parental conflict, minimize the damage of negative parental behaviors and establish a positive, long-term relationship as “co-parents.”


Jane Doe, a licensed professional therapist with the XYZ Counseling Center, will be leading the Crossroads of Parenting & Divorce seminar in the Any town area beginning September 15. “I’m excited to be able to offer this seminar,” says Doe. “It will help divorcing parents to understand the impact of their behaviors. It will show them that they have the power to minimize the damage of divorce on their child. Most of all, it will teach them that it is not the divorce itself that will harm their child; it is the choices and the behaviors they make that will make the difference between a child who thrives and a child who bears scars of divorce for years to come.”

Crossroads of Parenting & Divorce is a four-hour psycho-educational seminar that combines video, activities, demonstration, role-play, small group discussion, and other proven techniques to help parents refocus their attention on their children, not on each other. Doe will guide parents through a five-step model designed to prevent divorce abuse:

•
Step 1: Keep your Child Out of the Middle
• 
Step 2: Allow Your Child to Love Both Parents

• 
Step 3: Work on Your Own Recovery

• 
Step 4: Develop New Communication Skills

• 
Step 5: Create a New Role as Co-Parents

Authors of the Crossroads of Parenting & Divorce seminar Susan Boyan and Ann Marie Termini are family therapists who were inspired to create this unique video-and-discussion seminar after observing the harmful effects of parental behaviors on children during divorce. Rather than attempt to “fix” the children, Boyan and Termini decided to go to the source of the problem: quarreling parents. “When people are in love, they see only the positive traits of the other person,” says Boyan. “Then, when they are no longer in love, the opposite often happens, and they no longer see any good in the other person. It becomes all or nothing.” Unfortunately for the children, who still love both parents, a great deal of psychological damage can occur during this time if the parents behave badly in front of them. The good news? Parents have the power to change their behavior and have a positive influence on their children rather than damaging them.

The seminar meets at 9:00 AM on Saturday, January 1 at XYZ Counseling Center.  

Jane Doe is a marriage and family therapist and divorce mediator who has worked with Florida children and families since 1979. She has also been awarded Clinical Membership in the American Association of Marriage and Family Therapy.  [Include information about the seminar leader here.]
The XYZ Counseling Center, established in 1983, provides a variety of services for children and families.  [Include information about your organization here.] 

For more information or to schedule an interview about Crossroads of Parenting & Divorce: 
5 Steps to Prevent Divorce Abuse seminars, please contact Jane Doe at 555-555-1212 or jdoe@xyzcc.com.
Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse

Seminars begin 

September 15, 2001

7:00 PM

XYZ Counseling Center

100 Main St., Any town, FL 12345

555-555-1212
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Active Parenting Website Promotion 

As the owner of an Active Parenting seminar, you are entitled to a FREE listing on the Active Parenting website. Send in the form below and we will post it in the Parents' Workshops section of our website. If you don’t yet know the exact date of your workshop but want to get the word out anyway, just provide the course name and your contact information. Parents will call you for more details.

Here are some sample listings. Go to http://www.activeparenting.com/parentws.htm for more.

Any town. Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse Seminars are held throughout the year at the XYZ Counseling Center at 100 Main St. For information about the next seminar, contact Jane Doe at 555-555-1212 or jdoe@xyzcc.com.
Any town. Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse seminar. For information on how to bring this helpful seminar to your school, church or organization, contact Jane Doe at 555-555-1212 or jdoe@xyzcc.com.
Any town. Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse. Mondays beginning  September 15. 5:00-9:00 PM. Registration deadline: Sept. 1. Course fee: $115 per person. Location: XYZ Counseling Center at 100 Main St. For more information or to register, contact Jane Doe at 555-555-1212 or jdoe@xyzcc.com.
Attention Active Parenting Webmaster:

Please post the following information about my parenting education workshops on your website in the Parents' Workshops section. 

Your name and contact information:


(in case we have questions)

Name of Course:


Start Date (if known):
Start Time (if known):


Registration Deadline (if known):
Course Fee (if known):


Location of Course:



For information or to register, contact



Phone
E-mail


Other information:



E-mail or fax this information to Active Parenting Publishers 
fax 770-429-0334 • marketing@activeparenting.com

SECTION TWO

Marketing Material for Parents
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Seminar Description for Parents

Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse is a video-based seminar designed to minimize the emotional damage that parents cause to their children during and after a divorce. The seminar provides parents with the skills necessary to make child-focused decisions. Parents learn that their behaviors and choices determine how their child will ultimately adjust to the divorce. This seminar is designed to educate parents about children’s issues in divorce as well as the need to value their co-parent and understand the importance of communication between homes. It explores these issues by incorporating skill development and application along with small-group discussion. The seminar is suited for parents and guardians who have filed for a divorce. It is used where divorce education is mandated by the court and by organizations that focus on children’s issues and family separation. The Crossroads of Parenting & Divorce seminar is facilitated by Jane Doe, a trained parent educator. The seminar is four hours in length. 

The Crossroads of Parenting & Divorce seminar benefits children by:

•
Reducing their symptoms of stress as parental conflict decreases

•
Diminishing their sense of being caught in loyalty binds

•
Creating a more relaxed home environment, allowing for easier adjustment

•
Increasing the likelihood of keeping two active parents in their lives

•
Enhancing their self-esteem by creating an optimal environment for growth

The Crossroads of Parenting & Divorce seminar benefits parents by:

•
Alerting them to the emotional abuse associated with family separation

•
Teaching effective communication and conflict-resolution skills

•
Helping them recognize the bond that a child has with both parents

•
Fostering sensitivity to the child’s needs

•
Focusing on present child-rearing issues rather than on past marital issues

Jane Doe will guide parents through the five steps designed to prevent divorce abuse:

Step 1: Keep your Child Out of the Middle 

Step 2: Allow Your Child to Love Both Parents

Step 3: Work on Your Own Recovery

Step 4: Create New Communication Patterns


Step 5: Develop a New Role as Co-Parent

Continued…

Registration & Fees:

The seminar fee is $______ per parent. This fee must be paid by cashier’s check or money order made payable to ______________________. Your payment must be postmarked within seven business days of the date of the Court Order. Once the ________________ receives your fees, you will be sent registration forms and be notified of the dates and times at which you are expected to attend. The Court and your attorney will be notified if you do not complete your registration and pay your fees in a timely manner. 

In order to receive your Certificate of Completion, you must:

• Attend and participate in the four-hour seminar.

• Show appropriate and respectful behavior.

• Meet your financial obligation prior to the start of the seminar.

• Adhere to all seminar guidelines, expectations, and requirements.

Seminar Location:

XYZ Counseling Center

100 Main St., Any town, Florida 12345

Use the Linden Street Entrance. Take the elevator to the 2nd floor. 

Seminar Dates and Times:

Once _____________ receives your registration forms and fee payment, you will be contacted by letter with the dates and times of the seminar you have been assigned. 

Note to seminar organizer: Alternately, you may want parents to indicate the date and time convenient to them.
The Seminar Leader:

John Doe is a marriage and family therapist and divorce mediator. Recognized as a competent and ethical professional, Mr. Doe has been awarded Clinical Membership in the American Association of Marriage and Family Therapy. He has worked with children and families since 1979. 

Questions: 

Direct all questions to John Doe at  (555) 123-4567.

CROSSROADS OF PARENTING & DIVORCE:
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Letter to Parent

Note: We recommend sending the Seminar Expectations on the next page along with this letter. 

Family Court of XYZ County____________________________________________________

100 Main St., Any town, Florida 12345

(555) 123-4567
Dear Parent,

During the process of divorce you may be struggling to redefine your relationship with your former spouse as well as helping your children cope with the separation of your family. Your struggle is probably magnified by anger, pain, and the lack of knowledge regarding how to support yourself and your children during this trying time. That is why the Crossroads of Parenting & Divorce: 5 Steps to Prevent Divorce Abuse seminar was created.

When you attend a Crossroads of Parenting & Divorce seminar, you will be expected to make some difficult changes in your thinking and in the way you behave towards your child’s other parent.  We will ask you to recognize that parental conflict is detrimental to your child’s healthy adjustment, and we’ll ask you to make a commitment to remain child-focused, manage your anger, take control of conflict, and work on creating a healthy two-home family for your child.

Using video, activities, and small group discussion, your seminar facilitator John Doe will guide you through a five-steps process designed to prevent divorce abuse:

Step 1:
Keep your Child Out of the Middle
Step 2:
Allow Your Child to Love Both Parents

Step 3:
Work on Your Own Recovery
Step 4:
Develop New Communication Skills 

Step 5:Create a New Role as Co-Parents 

Your seminar registration forms and fee have been received. You have been assigned to a seminar that meets on:

Date: ______________________________

Time: ________________________

Please be advised that this letter will be your only notification of the seminar date and time. You will be expected to attend this session.  

Please read the “Expectations” on the back of this letter prior to the seminar. You are expected to adhere to the seminar requirements and these expectations. At the session, you will receive a Parent’s Guide that will lead you through the five-step prevention process. 

Should you have any questions or concerns, please contact me at the telephone number listed above. I look forward to working with you as you move forward in establishing a cooperative parenting relationship on your child’s behalf.

Sincerely,
John Doe,

Program Facilitator, XYZ Organization
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Seminar Expectations

DOs:

1.  
Arrive at the seminar on time and remain for the entire seminar. 

2.  
Bring a pen or pencil to complete activities.

3.  
Focus on your child while you are learning new behaviors.

4.  
Accept responsibility for your own actions.

5.  
Be respectful to other participants and seminar leaders.

6.  
Demonstrate control over your impulses.

7. 
Maintain confidentiality at all times. Information shared during the seminar should not be shared with anyone outside the seminar, especially your child.

DON’Ts

1.  
If your spouse is attending the same seminar, please do not sit together. This will allow you to do small group activities with greater comfort.  

2.  Don’t discuss your child’s other parent before, during, or after the seminar.

3.  Don’t discuss your divorce or your co-parent during this seminar.

4.  Don’t focus on past marital issues. Stay focused on your children.

5.  Don’t bring any court documents to the seminar.

6.  
Don’t attempt to convince the seminar leader or other parents to take sides with you against your child’s other parent. Your personal situation should not be discussed. 

In order to receive your Certificate of Completion, you must:

• Attend and participate in the four-hour seminar.

• Show appropriate and respectful behavior.

• Meet your financial obligation prior to the start of the seminar.

• Adhere to all seminar guidelines, expectations, and requirements. 

SECTION THREE
SEMINAR HANDOUTS
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SEMINAR SIGN IN SHEET

	Date
	Name (Please print.)
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HANDOUT #1

From the Child’s Point of View

	SCENE
	FEELING
	REASON

	OPEN CONFLICT


Rachel

Video #1
	
	

	CAUGHT IN 
THE MIDDLE

Marcus

Video #2
	
	

	SILENT CONFLICT


Juan

Video #3
	
	

	MESSENGER


Juan

Video #4
	
	

	LOYALTY BIND


Marcus 

Video #5
	
	

	BURDENING 
YOUR CHILD

Juan

Video #6
	
	

	INTERROGATING 
YOUR CHILD

Sarah

Video #7c
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HANDOUT #2

“I” Statements

Directions:  
Convert each of the following examples into an “I” statement. Remember not to say, “I feel as if…” or “I feel that…”. You can use more than one feeling word. Remember to make your request very specific.

1.  
“Are you kidding me! You made plans to take Michelle to the circus on my time and now you expect me to allow her to go. Great, now I will look like the bad guy if I say no! Then I have to deal with her temper tantrum!” 

I feel __________________________________________________________

when __________________________________________________________

and what I’d like_________________________________________________

2.  
“I don’t get it. When you ask me to switch days with you, I do. But when I ask, you always have something going on that day. The kids will miss their grandmother’s birthday party.  Are you happy now?” 
I feel __________________________________________________________

when __________________________________________________________

and what I’d like_________________________________________________

3. 
“You are so irresponsible! Sam was expecting you to be at his game like you promised.  
I guess he can’t count on you for anything. But why should he? You were never around for him. You only want to be a parent when it’s convenient for you.” 
I feel __________________________________________________________

when __________________________________________________________

and what I’d like_________________________________________________
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HANDOUT #2

The 7 Steps of Negotiating Agreements

Step 1.  NAME THE PROBLEM

A.  Problem

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

B. Create an “I” Statement

I feel/felt __________________________________________________________________

when _____________________________________________________________________

and what I’d like is __________________________________________________________

Step 2.  REFLECT (Then share your opinion using your “I” statement. Take turns reflecting.)
Step 3.  BRAINSTORM SOLUTIONS (don’t evaluate them)


        a.  _______________________________________________________________________

        b.  _______________________________________________________________________

        c.  _______________________________________________________________________

        d. _______________________________________________________________________

Step 4. CHOOSE A SOLUTION  (Find the best solution for your child.)  

__________________________________________________________________________

__________________________________________________________________________

_________________________________________________________________________

Step 5. REVIEW  (who does what by when) 

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________
Step 6.  TAKE ACTION (Agree on a time limit.) 

__________________________________________________________________________

__________________________________________________________________________

_________________________________________________________________________
Step 7. RE-EVALUATE

Date ______________________________________________________________________
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